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After spending thousands of hours on the road with drivers, Platform Science 

developers found that drivers had three major frustrations when it comes to 

telematics: 

1. Drivers said they didn’t want to answer questions they thought the system 

should already know.  

2. They said didn’t want to answer any questions twice. 

3. They didn’t want to have to look in more than one place to come up with one 

answer. 

Often, drivers perform certain tasks multiple times a day, mainly because of hours of 

service regulations and the electronic logging device (ELD) mandate. Additional 

work generally falls on the shoulders of drivers and back-office employees. Yet, 

drivers only have so many hours a day they can work, Kennedy pointed out.  

“When you add in time to do administrative work in order to stay safe and be properly 

compensated, you also take time away from those drivers when they could otherwise 

be driving and making money,” he said. “So we took that challenge and said, ‘How 

in a world where they are asking those drivers to do more can we create a product 

and a system that actually allows that driver to have even more free time to drive than 

they had before that?’” 



That’s when Platform Science took on the challenge to understand the entire day in 

the life of the driver so federal regulations wouldn’t seem so onerous, and so fewer 

data entry errors would occur throughout the digital chain, Kennedy explained. 

“Our partnership with Platform Science will bring a groundbreaking connectivity 

experience to our customers. By leveraging Platform Science’s transportation-

specific Mobile Device Management, customers will be able to choose the solutions 

to fit their mixed fleet needs and seamlessly integrate those solutions into their trucks. 

Platform Science’s edge computing IoT platform for transportation solves for 

enterprise and large fleet compliance, productivity, and safety needs,” said Sanjiv 

Khurana, general manager of digital vehicle solutions at DTNA. 

This partnership will initially provide key fleet management solutions including 

ELDs, workflow, driver inspection, navigation options, and additional fleet-specific 

apps, offering customers choice and control of their on-vehicle mobile technologies. 

Ultimately, the service aims to deliver apps from a wide range of software providers 

on one platform. 

“Additionally, the investment by Daimler Truck AG in our Series B funding round is 

a great indication of our common belief that we have reached an inflection point for 

transportation technology; the in-cab experience will now have the opportunity to 

keep pace with the ‘in-pocket’ experience that smartphones have taught us to expect,” 

DTNA stated. “We’re very excited to have this opportunity to expand upon the user-

friendly application ecosystem that Platform Science has created to serve both fleet 

end users and those application, technology, and service providers seeking to serve 

them.”  

According to DTNA, “co-creation is a central tenet of DTNA’s approach to bringing 

purposeful innovations to market.” DTNA and Platform Science are currently 

collaborating with some of the nation's leading enterprise fleets to provide feedback 

during a development and testing phase. DTNA vehicles installed with Platform 

Science will begin rolling out in 2021. 

 

https://www.fleetowner.com/equipment/trucks/article/21703373/dtna-cocreation-critical-to-electric-truck-development


 

The Federal Motor Carriers Safety Administration announced the start of the Crash 

Preventability Determination Program to more accurately classify the data 

surrounding commercial vehicle crashes. If a truck was involved in a crash deemed 

“not preventable” on or after Aug. 1, 2019, that incident may be reviewed and 

potentially stricken from the carrier’s Crash Indicator Behavior Analysis and Safety 

Improvement Category (BASIC) measure in the Safety Measurement System. 

The SMS provides data to identify fleets in need of a safety intervention via a 

prioritization algorithm. Crashes also tarnish a driver’s hirability and they are noted 

on their pre-employment screenings. Through the revised program, fleets and drivers 

will not be penalized for situations out of their control. 

Fleets or drivers who want crashes considered/re-evalutaed may submit Request for 

Data Review (RDR) on the FMCSA’s DataQs website. This RDR should include the 

police accident report along with any supporting documents such as photos or dash 

cam videos. 

The 10 types of crash events include: 

 Truck struck in or around the rear 

 Other vehicle that initiated crash was traveling in the wrong direction or made 

an illegal turn 

 Truck hit while legally stopped or parked 

 Offending vehicle did not stop/slowdown in traffic or at traffic light or sign 

 Other driver was intoxicated/under the influence 

 Other driver had medical event, fell asleep or was distracted 

 Struck by loose cargo, equipment or roadside debris or trees, or crashed due to 

infrastructure failure  

 Hit an animal 

 Hit a person in the act of committing/attempting suicide 

 Rare or unusual crash, such as a skydiver dropping onto truck 

 

https://www.fmcsa.dot.gov/crash-preventability-determination-program
https://www.fmcsa.dot.gov/crash-preventability-determination-program
https://www.psp.fmcsa.dot.gov/psp/Public
https://dataqs.fmcsa.dot.gov/


4 ways to improve utilization of fleet vehicles  

Is your fleet utilizing its vehicles to the fullest? Vehicles that are not being used well 

are adding unnecessary costs to your fleet. Those vehicles, whether they are run 

regularly or not, have to be maintained, and they are not bringing in any income as a 

result of that expense. Empty trucks on the road are using fuel without purpose. These 

types of problems can be improved with better vehicle utilization. 

Here are some tips to help you utilize your fleet vehicles as thoroughly as possible, 

making your fleet efficient and effective. 

 Consider Backloading 

A truck that is on the road without a load is a cost that is not affordable for many 

modern fleets, yet eventually your vehicles will need to return to the facility after 

delivering their load. 

Backloading is a way to avoid this problem. If you can deliver a load, and then pick 

up a new one that is to be delivered on the way back to the main facility, you can 

limit those unproductive legs of the trip. 

Finding those back loads can be difficult, but modern data can help. Tap into 

customer data to find the most likely source of a backload to keep your vehicles 

productive. 

 Monitor Fleet Use 

Fleet tracking software makes it easier than ever to monitor the actual use your 

vehicles are getting. If you start tracking this metric only to find that you have 

vehicles that only make short runs or regularly sit in the yard unused, you may need 

to make some changes to the number of vehicles in your fleet. 

When replacement time comes for those vehicles, your fleet may be better served to 

assimilate their jobs into another vehicle's workload and avoid the cost of 

replacement. 

 

http://www.fleetanswers.com/content/4-ways-improve-utilization-fleet-vehicles


 Avoid Specialty Vehicles 

Specialty vehicles are those vehicles that perform one purpose, and are only needed 

on occasion. A snow plow in an area with mild winters would be an example. While 

it is helpful to have a snow plow when snow does come, maintaining a snow plow 

year-round is not necessarily a cost effective solution. 

One way to utilize your vehicles well is to invest in multi-purpose vehicles instead of 

specialty vehicles. A pickup truck that can be used for deliveries and have a snow 

plow mounted on the front in the winter is a good example of this. 

Monitoring fleet use can also allow you to spread the workload among your vehicles 

more effectively, avoiding too much wear and tear on any one vehicle. Use the data 

from your telematics system to plan the use of your vehicles well. 

 Maximize the Capacity of Vehicles 

Whenever possible, run vehicles at full capacity, rather than running multiple 

vehicles at a less-than-full capacity. When replacing existing vehicles, consider 

downsizing to a smaller size so that vehicles can run at full capacity.  

Running a smaller vehicle that is full will cost less than running a large vehicle that 

is only half-full, simply because of the lower cost of running a small vehicle. 

Utilizing the fleet effectively is one of the main goals of the modern fleet manager. 

With these tips, you can do a better job of using the vehicles your company has 

entrusted to your management. 

 

Location services that support fleet operations  

Global businesses are under pressure to enhance customer service while 

streamlining costs and processes. 

This puts margin pressure on logistics partners, who have to look for ways to 

maximize asset utilization, lower costs, and improve delivery performance. 

HERE offers a rich portfolio of map data and location services specifically built to 

support some of the most critical fleet operations – going well beyond mapping, 

https://www.here.com/products/mapping/map-data
https://www.here.com/products/location-based-services


navigation and routing into other aspects such as road curvature, slope, speed limits 

for trucks, location of traffic lights, accident black spots, and location of tolls. With 

our enterprise-grade data and services, software developers have the power to 

maximize their customers’ most critical KPIs. 

  

 

3 ways to maximize fleet utilization  

Asset utilization  

According to the U.S. Department of Energy (DOE), each year more than 6 billion 

gallons of diesel fuel and gasoline are wasted by idling vehicles. 

Source: U.S. Department of Energy (DOE) 

Keep fleet vehicles in motion to achieve maximum uptime. Increase the efficiency 

of your customer’s fleet planning and routing by adding custom locations to the 

map, planning service area coverage based on drive time, efficiently allocating 

vehicles and drivers to jobs or territories, and more. 

 

Delivery performance  

Today’s logistics managers believe new technology could cut pickup and delivery 

times by approximately 30%. 

Avoid early or late fees, enhance customer satisfaction and boost bottom lines by 

calculating and communicating the best ETA for each vehicle – prior to departure 

and while in transit. Developers use HERE to leverage real-time traffic flow and 

incident information, geofence-based alerts and notifications, real-time tracking, 

and more. 

 

Safety and satisfaction  

About 1 in 10 highway deaths occurs in a crash involving a large truck. 

Understanding driver safety enhances driver satisfaction. Empower both business 

and drivers with real-time feedback such as alerts, individualized safety scores 

based on comparing actual driver performance to speed limits, behaviors of 

surrounding drivers, road conditions and more with our enterprise-grade products. 

https://www.here.com/products/traffic-solutions/real-time-traffic-information
https://www.here.com/products/location-based-services/fleet-telematics
https://www.here.com/products/tracking-positioning-solutions/tracking-solutions
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